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Volunteer training programme November 2026 
 

 

 

 
Session 

no 
Date 

& 
Time 

Subject Venue 
& 

Facilitator 
    

1 

3rd November  
 

Norton Park 

 
 
 

10-11.15am 
 
 
 
 
 
 
 
11.30am-4.15pm 

Welcome and introductions 
• Hopes / Fears 
• ERCC history  
• Volunteer journey at ERCC 
• Training programme overview 
• Questions 

 

Volunteer Coordinator 

Understanding gender based violence (GBV) 
• GBV definition  
• Spectrum of GBV: causes and consequences  
• Rape and Sexual assault - statistics  
• Exploring Consent  
• Naming and unpacking rape myths/victim blaming 

attitudes 
• Are all survivors’ experiences the same? 

(intersectionality)  
 

ERCC Prevention Service 

2 

10th November  
 Norton Park 

10am-4pm 

Introduction to working therapeutically with trauma  
 

• What is trauma  

• Trauma impact on the brain  

• Trauma and the body  

• Role of Psychoeducation 

• The window of tolerance  

• Introducing Herman’s phased model for trauma 
recovery 

• Stage 1 tasks  

• Resourcing  

• Why and when we resource  

• Practical strategies to resource  
 

External facilitator 
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3 

17th November  Norton Park 

10am-4pm 

 
Supporting survivors of rape and sexual assault  
• Welcome  / introductions /check in 
• Introduction to Adult Service  
• Overview of survivor journey (managing 

expectations) 
• Options when ending support (group service) 
• Working with impact of rape myths 
• Case studies:  (internalised myths on survivors and 

counsellor) 
 
Advocacy Service  
• Recent or historical (rape / SA definitions) 
• The criminal justice process - what service users’ 

need to know/what the process looks like  
• What not to say or promise 

 
Internal referral process / helpful information to pass 
on to Advocacy Service when making referrals 
 

 
 
 
 
 

Adult Service Senior 
 
 
 
 
 
 
 

Advocacy Senior 
 
 
 

4 
24th November Self-harm awareness 

 
Norton Park 

External facilitator 
 

5 

1st December  Norton Park 
 

11am-2.30pm 
 

Hermans model in practice - Stage 1 and 2 work   
• Re-cap /questions from previous session 
• Do SU’s need to revisit the assault as part of 

recovery work  
• Tracking window of tolerance 
• Managing overwhelm, dissociation, flashbacks 

within sessions 
 
Vicarious trauma / strategies for self-care 

 

External facilitator 

6 

8th December  ERCC Centre 
 

 
9.30-10.30am 

 
IT systems / setup 

 
ERCC IT consultant 

 
11am-midday Adult Service safeguarding process;  responding to 

disclosures;  suicidality;  self-harm 
 

Deputy CEO 

1-2.30pm Next steps 
 
• Review  
• Induction tasks/checklist 
• Buddy system 
• Starting support – timeline 
• Walk around the Centre 

 

Volunteer Coordinator 
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Tbc before 
 client work commences 

 

• Adult protection and Child protection 
 

• GDPR   

• Equality, diversity, and inclusion   

• Handling violence and aggression  
 

Online e-modules 
 
 

ERCC online HR system 

 
Ongoing 

 
Carolyn Spring webinars 

 
ERCC SharePoint 

 
 


