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Background information for Volunteers / Trainee Counsellors 
 

 
 

About Edinburgh Rape Crisis 
 
 
Edinburgh Rape Crisis Centre was established in 1978. Over the last 45 years, we have provided 
emotional and practical support, information and advocacy to thousands of survivors of sexual 
violence. 
 
We are a specialist agency providing support to survivors in Edinburgh and the Lothians – we have an 
outreach support service in East and Midlothian.  Our workers are trained to a high standard, share 
the view that gender-based violence is an abuse of power, and should not happen. 
 
We support all survivors aged 12 and over, who have experienced recent or historic rape, sexual 
assault or child sexual abuse. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is Sexual Violence? 
 
We define sexual violence as an abuse of power by one person over the other;  overriding 
their will and controlling what is done to them.  It happens without consent, can be verbal, 
physical, or emotional, can take place online or offline – and be perpetrated by someone you 
know or someone you don’t. 
  
Sexual violence includes rape, sexual assault, unwanted touching, fondling, sexual 
harassment, threats of violence, pressurised sex, flashing, penetration by objects and 
childhood sexual abuse.  Sexual violence is any kind of unwanted sexual behaviour.  
 
Most forms of sexual violence are criminal offences in Scotland, and all of them have a 
significant and harmful impact, which can be just as distressing as rape itself. 
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Our Vision 

 
Until we have a world free of sexual violence, we act in solidarity with all survivors.  

 
 

Our Mission 
 
Our mission is to ensure that all survivors of sexual violence, harassment and abuse in Edinburgh, East and 
Midlothian receive the support and healing they need, when they need it.  We challenge attitudes towards 
sexual violence through educating our community, collaborating with allies, and influencing change. 
 
 
We achieve this by: 
 
• Support – we provide long-term emotional support for survivors of child sexual abuse, recent rape and 

sexual assault, group support, support by telephone, in person, and online video. 
 

• Advocacy – we support survivors to report to the police, where they elect to do so, and provide advocacy 
and support throughout the justice process. 

 
• Prevention – as part of Rape Crisis Scotland’s National Prevention Network we offer free, high quality 

sexual violence prevention education to young people aged 11 – 25 in schools, youth groups and other 
youth settings in Edinburgh. 

 
• Information – we produce and provide a wide range of information on our services, sexual violence and its 

effects, ways of coping and practical legal information. 
 
• Training – drawing upon our knowledge and experience we provide high quality training courses for workers 

in other agencies who work with or support survivors of sexual violence. 
 
 

 
Our Values 

 
Loving:  love is at the centre of ERCC – we care for survivors and offer them the love they need and deserve.  
We believe that healing is possible and create a safe space for people to find it.  Being loving is our 
commitment to hope, and our act of resistance. 
 
Empowering:  we work to empower survivors by honouring their views, supporting them to be independent and 
make informed choices about their healing journey. 
 
Inclusive:  being inclusive means that we are committed to acting in solidarity with marginalised groups by 
actively challenging the systems – both internal and external – which oppress us. 
 
Accountable:  we welcome discussions about our actions, share our approaches, and we listen to feedback 
from our staff, volunteers and survivors.  We acknowledge our failures so we can grow and learn. 
 
Brave:  we are committed to being brave – even when we don’t feel it – by striving for growth, taking risks, and 
being bold. 
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Our Approach 
 
 
Gender-based analysis  
 
We locate our understanding of sexual violence and exploitation within an equalities and human rights 
framework, and work to the gender-based analysis of sexual violence and exploitation outlined in the Scottish 
Government’s (2016) Equally Safe:  Scotland's Strategy for Preventing and Eradicating Violence against Women 
and Girls. 
 
‘Gender based violence is a function of gender inequality, and an abuse of male power and privilege.  It takes 
the form of actions that result in physical, sexual and psychological harm or suffering to women and children, 
or affront to their human dignity, including threats of such acts, coercion or arbitrary deprivation of liberty, 
whether occurring in public or private life.  It is men who predominantly carry out such violence, and women 
who are predominantly the victims of such violence.  By referring to violence as “gender based” this definition 
highlights the need to understand violence within the context of women’s and girl’s subordinate status in 
society.  Such violence cannot be understood, therefore, in isolation from the norms, social structure and 
gender roles within the community, which greatly influence women’s vulnerability to violence.’ 
 
This does not mean that we think all men perpetrate violence against women.  Nor does it mean that we think 
women do not use violence or carry out the actions above.  It simply recognises that, statistically, it is mainly 
perpetrated by men and mainly experienced by women, (or girls) and children. 
 
 
An intersectional frame 
 
Our understanding of gender is informed by our commitment to an anti-racist and intersectional feminist 
practice.  
 
Many survivors have to navigate multiple and overlapping systems of inequality such as ‘race’, class, disability, 
age, poverty and sexuality; this impacts their experience of sexual violence as well as how and where they 
access support and justice.  
 
Intersectional feminist practice is based on the understanding that not all inequality is created equal. 
Alongside gender inequality, some survivors experience multiple and overlapping inequalities such as race, 
disability, sexuality, age, class, ethnicity, nationality/status, poverty and beliefs / ideologies. 
 
 
Trauma-informed 
 
We are committed to our work as an organisation being trauma-informed - from how we design and deliver our 
services, to how our organisation operates.  Core principles include safety, collaboration, choice, trust, and 
empowerment.  
 
 
Vicarious trauma 
 
Vicarious trauma is a process of change resulting from empathetic engagement with trauma survivors.  
Anyone who engages empathetically with survivors of traumatic incidents can be affected. 
 
Working with survivors of sexual violence involves being exposed to and hearing traumatic, and at times 
graphic, material.  Over time, it is inevitable that this will impact and affect how we see and engage with the 
world and our relationships.  At ERCC we support all workers to identify and manage any signs of vicarious 
trauma and take a health and wellbeing approach to staff and volunteer management. 
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What Volunteers / Trainee Counsellors s can expect from Edinburgh Rape Crisis 
 
• In depth training programme. 
• Robust Induction. 
• Monthly organisational supervision (See section covering Support and supervision for Volunteers / Trainee 

Counsellors). 
• Personal development. 
• Out of pocket expenses. 
• Experience of working with a diverse staff team. 
 
 
 
Expectations Edinburgh Rape Crisis has of its Volunteers / Trainee Counsellors 
 
All Volunteers are required to complete an initial, training and induction programme prior to counselling 
practice commencing (see separate document Training Plan for 2026).   
 
The Volunteer Coordinator manages and supports Volunteers.  However, ERCC is not a traditional placement 
agency.  This means the commitment we ask of and the ongoing support we offer to Volunteers / Trainee 
Counsellors is broader and less transactional than traditional counselling placement providers.  For example, 
we encourage Volunteers to manage administrative tasks associated with their counselling sessions and 
appointments; to support other Volunteers as part of the peer group support.  ERCC also expects all 
Volunteers to accept and work to ERCC’s understanding of gender-based violence, its causes and impacts. 
 
Volunteers are expected to attend organisational supervision with the Volunteer Coordinator and external 
clinical supervision with a trained and suitably qualified clinical supervisor. 
 

 
Support and supervision for Trainees / Volunteer Counsellors 

 
 
ERCC is committed to ensuring that Volunteers are well supported in the work they undertake.  We recognise 
supervision is a valuable mechanism that maintains ethical and safe standards of practice.  To ensure effective 
service delivery and fulfil our duty of care to service users and volunteers, ERCC provides internal 
organisational supervision with the Volunteer Coordinator on a monthly basis. 
 
ERCC provides counselling support to survivors of sexual violence - we do not provide a counselling service. 
We therefore do not provide clinical supervision.  Instead, Volunteers will be required to identify and engage 
with their own external clinical supervision in line with requirements of their professional accreditation bodies 
(BACP / UKCP / COSCA).  ERCC will contribute a maximum of £50 per month towards those clinical 
supervision costs. 
 
Clinical supervision sits alongside organisational supervision, induction, volunteer peer support, 
administration support from the admin team and CPD opportunities offered in-house by ERCC. 
 
The table below outlines ERCC’s understanding about the purpose, focus and differences between 
organisational and clinical supervision. 
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Organisational supervision 
 

 
Clinical supervision 

 
Frames and contextualises Volunteers role and 
counselling practice within broader organisation, 
providing a connection with ERCC vision, values, 
wider operations, and rape crisis movement. 
 
Provides a reflective space in which Volunteers can 
explore aspects of their practice, successes and 
challenges, with aim of supporting and holding the 
volunteer in their ERCC work and development. 
 
Provides technical support and assistance to support 
Volunteers to understand and work to ERCC policies 
and processes. 
 
Supports Volunteers personal and professional 
development, through identifying and working towards 
CPD goals and making Volunteers aware of training 
and development opportunities available at ERCC. 
 
Explores and monitors impacts of trauma work on 
Volunteers. 
 
Provides a safe space for Volunteers to explore issues 
or difficulties in their work or broader experience at 
ERCC. 
 
Keeps Volunteers and service users safe by ensuring 
volunteers are working to required ERCC service 
standards and trauma informed model. 
 
Provides a space for learning and monitoring self-
care. 
 
 

 
Provides reflective space in which Volunteers can 
explore their experience in practice - of their clients 
and themselves - to develop insight and self-
awareness in relation to their clinical practice. 
 
Provides reflective space in which Volunteers can 
experience themselves in relation to their clinical 
supervisor and develop relational insight / self-
awareness (eg  understanding their own attachment 
patterns etc). 
 
Ensures Volunteers work to ethical frameworks 
appropriate to their professional modality. 
 
The purpose is to ensure and develop the efficacy of 
the Volunteer / client relationship, maintain safe 
practice, maintain ethical standards of the 
organisation, and commitment to equalities good 
practice. 
 
Provides space in which Volunteers can explore 
specific issues / patterns of behaviour their clients 
present with or are experiencing. 
 
Provides space in which Volunteers can explore 
personal issues and experiences, which may be 
affecting their capacity to be present in their clinical 
work. 
 
Supports Volunteers’ personal and professional 
development through identifying and working towards 
CPD goals. 
 
Supports the Volunteers to take a self-care approach 
within their role. 
 

 
 
Volunteers are supported with opportunities to attend supplementary internal training from time to time to 
ensure that they are well informed and updated on key practice, policy and legislative issues relating to 
supporting survivors of sexual violence. 
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The following section outlines the process involved in becoming a Volunteer / Trainee Counsellor with 

Edinburgh Rape Crisis Centre.  Prospective applicants are asked to consider the time and commitment 
required for this role, alongside their existing responsibilities before submitting their application. 

 
 
 
 
Stage 1 – Recruitment 
 
 
Application form 
 
Prospective Volunteers will be asked to complete an application form and provide details about their 
interest in the volunteering role.  At this stage, we will ask applicants to provide details of two referees 
(name, telephone number and email address).  The referee should know the person well - we will not accept 
references from members of the applicant’s family. 
 
 
Interview 
 
If the application form meets the role description criteria, prospective Volunteers will be invited to an 
interview with the Volunteer Coordinator and a member of the management team.  
 
At this stage, we will assess further the individual’s suitability for the role, other commitments that may 
affect their capacity to commit to the role and answer any questions the person may have about the 
volunteer role and ERCC. 
 
 
PVG checks  
 
Upon a successful interview outcome and prior to commencing ERCC training, Volunteers will be required to 
complete a PVG Scheme application (Protecting Vulnerable Groups) which is a mandatory requirement.  
Current PVG scheme members will be asked to complete the relevant existing PVG member application.  
Volunteers are not required to meet the costs of PVG applications. 
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Stage 2 – Initial training 
 
 
Successful applicants are required to complete ERCC’s mandatory training programme.  The training 
provides an opportunity to explore and understand ERCC values and ethos, through to supporting survivors 
of sexual violence.  
 
Training takes place 1 day per week, over a 7-week period.  The training is interactive and participative, 
delivered by a diverse and highly experienced team of practitioners. (Please see Training Plan 2026 for 
dates). 
 
The training sessions are in person, as well as a small number of e-learning sessions. The content of the 
training includes Judith Herman’s phased model for trauma recovery, case studies and evidence-based 
practice, broken down into specific aspects of sexual violence including: 
 

• Gender based violence 
• Understanding the impact of rape and sexual assault 
• Understanding the criminal justice and reporting process  
• Working with impact of sexual trauma 
• Working with self harm 
• Adult and child protection 

 
Once the training is complete, we ask Volunteers to make a commitment to the counselling service for 1 
year, upon completion of all mandatory training.  We appreciate people’s life circumstances can change; 
Volunteers are under no obligation to continue volunteering if the opportunity is no longer right for them.  We 
ask for as much notice as possible if a Volunteer decides to end their role within a year. 
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Stage 3 – Induction  
 
 
Following completion of the training programme each Volunteer will have an induction period before 
counselling practice can begin.  This is a shared task between an ERCC buddy who is an experienced ERCC 
worker and the Volunteer Coordinator. 
 
Induction involves: 
 
• Up to three pre-planned meetings with the named buddy.  The buddy will take the Volunteer through 

the adult counselling support services protocols and procedure which includes the casework system.  
During these sessions, you will be supported and shown how to set up your counselling appointments 
with your first few service users. 

 
• A pre-planned meeting with the Office Manager to take you through the Centre’s fire safety, health and 

safety procedures and administrative processes and procedures. 
 
• Reading and being familiar with ERCC organisational policies.  This task is completed in the Volunteer’s 

own time, prior to the commencement of counselling practice. 
 
 
Induction also provides Volunteers with the following: 
 
• A named person for debriefs or questions during the first 4 weeks of starting counselling sessions with 

service users. 
 

• Familiarity with the different ERCC teams and services. 
 

• Practicing and becoming familiar with office systems. 
 
• Practicing and becoming familiar with support service procedures, technology and systems. 
 
• Becoming familiar with internal referral systems. 
 
• Regular support from a named worker. 
 
• Discussion around support issues and impact on self. 
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Stage 4 – Counselling practice and supervision 
 
  
Organisational supervision 
 
Upon completion of ERCC training programme and induction, each Volunteer will begin working with 2 or 3 
service users.  Within the first month of counselling sessions commencing Volunteers will agree dates for 
organisational supervision with the Volunteer Coordinator.  
 
Organisational supervision provides the opportunity to talk about concerns, impacts, needs and issues 
arising from the work with service users.  This includes the positive aspects as well as any challenges (see 
section on Support and Supervision for Volunteers) 
 
Supervision will last for 1 hour, every 5 weeks, throughout the volunteering period.  Limited room 
availability means that supervision often takes place on a different day to your weekly counselling 
appointments.  Please factor this into pre-existing time commitments you have. 
 
Supervision sessions are confidential between supervisor and supervisee unless there are exceptional 
concerns, which the supervisor may then refer to the Senior Management Team and / or clinical supervisor 
or course tutor depending on the nature of concerns.  The first step will be to discuss concerns with the 
Volunteer. 
 
Clinical supervision 
 
In addition to organisational supervision, Volunteers are required to participate in external clinical 
supervision.  This is in line with requirements of their professional accreditation bodies (e.g.  BACP / UKCP / 
COSCA).  
 
Finding an appropriately trauma informed and experienced supervisor is the responsibility of the Volunteer. 
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Role description:  Volunteer / Trainee Counsellor 
 
 
 
 

Support person 
 
Volunteer Coordinator 
 

 
 
 

Role purpose 

 
To volunteer as part of the Edinburgh Rape Crisis Centre Adult 
Support service team to provide counselling for people of all 
genders who have experienced sexual violence. 
 

 
 
 

Specific tasks 

 
• Provision of 4.5 counselling hours per week, via face-to-face 

and online video. 
 
• Conduct clear contracting in line with ERCC policies. 
 
• Maintaining and updating service user records and OASIS 

case work system after each appointment. 
 
• Administering service user evaluations at the beginning, 

middle and end of counselling support. 
 
• Setting up and managing counselling appointments and 

timely communication with service users allocated to the 
volunteer. 

 
• Maintaining timely communication with the administration 

team and volunteer coordinator regarding changes to 
availability, planned absence, emergencies and sickness 

 
• Maintaining timely communication with the Adult Support 

service team and volunteer coordinator regarding 
communications with service users. 

 
• Prepare for and attend 1 hour of organisational supervision 

on a monthly basis  
 
• Attend a minimum of 3 peer group support sessions per year. 

 
• Any other tasks as agreed with the Volunteer Coordinator. 
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Essential skills / qualities / 
knowledge / experience needed 

 
Essential requirements for this role are: 
 
• ERCC operates under Schedule 9, Part 1 exemption of the 

Equality Act 2010.  As such, it is a requirement that 
prospective staff and Volunteers meet the legal definition of a 
woman in accordance with the Equality Act.  

 
• A clear understanding of the work undertaken by ERCC. 
 
• Progression towards the second year of a counselling 

diploma programme leading to a professionally recognised 
qualification in counselling, e.g. BACP / COSCA / UKTA / 
BAAT 

 
• Near completion or having successfully completed their first 

counselling practice placement. 
 
• Completion of 40 hours of clinical practice by end January 

2027 in a counselling agency / service. 
 
• Adherence to a gender-based analysis of sexual violence. 
 
• Adherence to ERCC values, principles and approach. 
 
• Experience of providing counselling or support to vulnerable 

individuals. 
 
• Understanding of working therapeutically with the impacts of 

sexual trauma 
 
• Awareness and understanding about the impact of trauma 

material on self with robust support strategies in place to 
mitigate against vicarious trauma. 

 
• Able to demonstrate equality and diversity within therapeutic 

practice 
 
• Evidence of a resilient approach. 
 

 
 

Support and training 

 
Volunteers are expected to attend organisational supervision 
with the Volunteer Coordinator and external clinical supervision 
with a trained and suitably qualified clinical supervisor. 
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Expectations of  
ERCC Volunteers 

 
• To abide by ERCC’s policies and procedures, approach 

and ethos 
 

• To access personal therapy where recommended by 
supervisors. 

 
• Maintain accurate and up-to-date records. 

 
• Cooperate with administrative tasks, updating case 

notes, submitting expenses forms, internal 
communication with ERCC colleagues. 

 
• To use support and supervision as a space to reflect on 

challenges and practice. 
 

• Work as part of a team. 
 

 
 

Commitment 

 
• Provide a minimum of 3 counselling sessions per week, 

equating to 4.5 hours.  This includes time for administration 
and a break of 15-20 minutes between each appointment. 

  
• One-year minimum commitment upon completion of all 

mandatory training. 
 

 
 

Location of volunteering 

 
Edinburgh Rape Crisis Centre 
17 Claremont Crescent 
EDINBURGH   
EH7  4HX 
 

 
 


